Flint Water Crisis Community Partners Meeting Notes
Thursday, April 14, 3:00 p.m.

Welcome

Updated booklets with community partner information available
Ground rules
0 Thisis a workgroup meeting, not a town hall
0 No recording devices
= Thisis not a secret society
= We are not trying to hide information
= Want to include as many people as possible
= QOrganizations set rules about whether employees and volunteers can
speak publicly and be recorded
= Most people in this room are prohibited from speaking if they are going
to be recorded, simply because they do not have the authority to speak
on behalf of their organization
= No one will be physically removed from room if they are recording, but
please respect the preferences of the partners in the room
= Feel free to share any concerns or questions with Tony Lasher

0 No offensive language

0 Keep questions within designated q & a period

O Every table has a stack of blank cards to write questions down

O Please be respectful to those asking questions and to those answering questions
Group Goals

Early January when response started, organizations realized that so many agencies
doing great work in community were not communicating with each other to maximize
success
Meetings started as a way to facilitate communication, make sure we are all on the
same page, maximizing the use of our resources, not duplicating efforts
Meetings are strictly an opportunity for communication
Workgroups were created as plans became more organized with specific goals

O Resources, Coordination, Mental Health, Physical Health, Communications,

Education

Thursday meetings provide a place for workgroups to report out and maintain a
constant flow of communication
This particular group is not a town hall meeting
There are several other opportunities for town hall meetings (see attachments)
Important to maintain respectful, productive conversations
Everyone in this room is trying their best to solve problems through the workgroups
No one in this room can address infrastructure problems, but they can find strategies for
providing relief



Agenda for next week

No meeting next Thursday
Next week, Flint Resiliency Group and Community Partners Group will have a joint
meeting Tuesday, April 19, 2:30 p.m. Kennedy Center (Fleming and Pierson Road)
Want to make sure as many residents as possible can be part of the discussions and
plans going forth, so spread the word about this upcoming meeting
Both groups are truly collaborative and working together as partners
Want to provide updates about what workgroups have accomplished so far, and extend
the invitation to everyone who wants to be part of workgroup efforts
Kennedy Center will be a future location for a hub, so you can see firsthand what that
will look like
Mayor’s response team will be present to discuss how we will all be collaborating
Light lunch will be provided
Will make sure that information is given about town halls being held in each ward,
community conversations, listening circles, and other events

0 Many outlets available to express yourselves and get support in addition to

workgroups

United Way Updates

Bus passes are available
0 Over 25,000 will have been distributed by today
0 Ordering 25,000 more
To date, UW has raised 2.8 mil, released 1.5 million for water related expenses, 400,000
in grants over next seven days
0 Grants go to many grassroots organizations and churches
Two grants approved for Food Bank program to provide food through refrigerated
trucks, and for training for new nurses to provide lead-specific response in the Flint
community schools
Baby wipes and hand sanitizer are available—contact United Way (Patty Huber, 810-
762-0857)
Bottle assist openers for senior citizens and anyone else having difficulties opening
water bottles
Two items continue to be requested that cannot be provided
0 Showerheads are not provided (based on statements and data from CDC, Dr.
Edwards, Dr. Hanna-Attisha)
0 Diapers are not provided through a specific grant—United Way will fund process
with Food Bank, which distributes diapers $1 a box if you are an agency partner
= (Call 810-396-0222 to sign up as agency partner with Food Bank—United
Way will pay membership fee
Quest (medical testing organization) wants to provide blood lead level testing
O Guidelines available for organizations interested in making request for an event
for blood level testing
0 Some specific criteria for using this service



0 See Jamie Gaskin for more information

0 CHAP is asking that any blood lead testing event has a mechanism to get the
results to the patient’s doctor, so that there can be appropriate follow up for
patient

Communications Workgroup

A little over 48 people currently participating in workgroup
Planning to unveil Flint Cares website on Tuesday
Possibly partnering with marketing team to help broadcast website
Continuing to identify ways information can be distributed through effective, trusted
sources
Have list of hundreds of churches, barber shops, and other sources
Make sure to push out message that water has an expiration date
0 If you know of anyone who may be hoarding water, remind them to rotate stock
and use oldest cases first
Continue to encourage people to get their water tested and use filters

Flint Resiliency Group (Mental Health Workgroup)

Continuing to maintain crisis sites in community
Providing outreach to Hispanic community at Our Lady of Guadalupe
Planning for Medicaid waiver
0 An extension of Medicaid that will provide case management services to
individuals birth to 21 who are serviced by Flint water system
Providing listening circles for GHS staff to help with stress levels
Stress Management Subgroup
0 Completed internal GHS staff and provider panel survey of current stress levels
0 Coming up with interventions for provider stress levels
Data and Gap Analysis Subgroup
0 Working closely with CDC on data collection methodology
Psychological First Aid Subgroup
0 Pushing psychological first aid to first responders
Planning and Coordination Subgroup
Faith Based Workgroup
0 Getting all faith based organizations in the same room to collectively address
mental health issues
Vulnerable Populations Subgroup
If interested in any subgroups, see Elizabeth Burtch to get connected

Physical Health and Education Workgroups

Combined meeting between physical health and education

Biggest challenge of education group is to vet various information from multiple sources
Discussing how new website might be able to encompass the variety of other agencies’
documents



Goal is to have Flint Cares website be a trustworthy, accurate source of information
Questions coming from parents in early childhood programs about rash situation, local
dermatologists, Medicaid waivers, bathing guidance, bottled water and warm
temperatures, senior safety, and other concerns

0 Physical health group provided valuable input on addressing these concerns

0 Need to provide more specific answers
Nutrition important in community

0 All families that qualify Medicaid expansion will qualify for WIC

0 Important to get this message out

0 Will affect many families who may not have utilized this service before

0 Even if someone has relocated outside of Flint, if they were exposed to water

switch, they qualify for these services

Resources Workgroup

Working hard on finalizing hubs
Mt. Carmel hub will be opening next week
0 Mental health, SNAP, water, childcare needs, diapers, produce, milk
Open 3 days a week on rotations
Goal is to have 5 hubs
One will always be open at any given time
Hubs will be run by volunteers
Michigan Works will provide some employees as well
0 Work is demanding
PODs
0 Wards 1, 3, and 6 fully open
0 Ward 3 is looking to become a hub
0 New pod in Ward 9 undergoing training
O Pierson Rd. Fire Station has been relieved by PODs in wards 1 and 6, so no longer
distributing
Other fire stations will continue to distribute until PODs can replace them
Workers have been identified for all PODs
0 Now hubs and other community groups can go to Michigan Works for job
opportunities they may need to fill
0 In addition to regular press releases, messages are going on each case of water
in the last week the fire station will be open that indicates where nearest PODs
will be located
PODs (points of distribution) follow model of fire stations established by state and FEMA
Long term distributions solutions being pursued through hubs to provide long-term
community assets
Hubs are referred to as community help centers
CPODs = community points of distribution
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Upcoming Events

Flyers will be provided in email attachments, hard copies available at meeting
Sheryl Thompson is HHS deputy directory; Sandy Mose and Michael Milks are HHS
county directors
Community conversations for residents to ask questions of experts (DEQ, HHS, medical
personnel, etc.)
Brennan Community Center event on April 21 for senior residents
Community conversations coming up on April 21 at W Court St. Church of God and April
30in Ward 8
Community conversations want to go where residents are—contact Sheryl Thompson if
you want to set up one in your area
EPA open house on Saturday, April 16, at UM-Flint University Center
State, federal, and non-profit organizations will be there
No-cost lead testing available
10 am half hour presentation from EPA, MDEQ, and Virginia Tech
After that available to answer questions until 4 pm
0 Family friendly earth day events going on at the same time
Michigan Civil Rights Commission holding public hearing on water crisis on April 28
Correcting memo about Quest guidelines
Sylvester Broome Center has a dermatology and lead testing clinic
UM-Flint water course last session on health implications on April 21
Flint Rising Saturday community meetings
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Questions

Where to report blood test results?
0 Should be reported through MICIR
0 Should be reported to primary care providers
Do blood tests capture accurate amount of lead?
O Lead does not stay in blood for very long
0 Goalis to use negative blood test to verify that you are not currently being
exposed to lead
0 Negative does not mean you were never exposed
0 Negative means that you are not continuing to be exposed
0 Anyone tested gets education about identifying hazards and points of exposure
Clarification about WIC eligibility?
0 Child has to be either in utero or five years old currently to qualify
How to test for lead in bones for long-term exposure not captured by blood test? Does
lead remain for up to four generations?
O Lead only remains in blood for about 30 days
O Lead can be found in bones and teeth
0 No routine medical tests to test bone and dental tissue to determine overall
exposure levels
0 No such test is currently used diagnostically by doctors to assess bone and teeth
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= Cannot be quantified
If you drank Flint water since switch was made to river, assume you have some
level of lead in your system, do not assume this is a catastrophe, eat nutritiously,
get vitamin C, iron, calcium into diet which helps mediate lead, consult your
doctor, screenings will be held for child development
You will probably not know your level unless you are still drinking the water
If anyone gets a positive blood test result, those individuals receive follow up
and one on one information and support
Assume that you have been exposed to lead
Take advantage of all programs being offered
Number of lead level is not as important
Every system reacts differently
Test results tell you nothing about how your body responds to lead
Everyone needs to take advantage of programs being offered and push for more
Only form of lead testing supported by data is blood testing
Any other form of testing concentration in bones or other tissues cannot explain
significance of that level or how individuals will respond to that level
We cannot assume that numbers will have any knowable health outcome

Can there be open discussion about vendors coming into area to sell nutrients to know
what works or what doesn’t work?
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Sheryl Thompson will follow up with community conversations
Chelation therapy controversial

How do we address individuals who have severe symptoms of lead poisoning? Will
experts be available in the future to address negative effects and fears in community?
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Large role for healthcare providers to play in educating community on long term
effects of lead exposure
Ongoing efforts from MDHHS to reach out to healthcare providers to put them in
touch with resources to share with patients
Processes are in place for health community to deal with individual questions
Community Foundation Fund goal is to address these issues over the next twenty
years such as connecting all individuals with a medical home, conducting
advanced screening to understand each year what is happening with your body,
getting more and more kids in early head start education to improve their
development opportunities, and to establish long term nutrition resources for
the community help centers

=  Community philanthropy is acknowledging this is a long-term problem

that needs long-term solutions

Physical health workgroup is convening health coalition to have a collective
conversation across health community to address community concerns for
decades

Why are residents who live very close to fire stations going elsewhere for water? How to
gauge who is being served and who is not? Where does this tracking data exist? How to
give information to volunteer services coming from outside of Flint about where to go?



Can we direct volunteers to specific locations/households in neighborhoods that need
water? Is there any technology that tracks gaps other than telephone system?

0 Not going to turn away water donations
Lists of homebound
We need people in community to help others
We need community effort to fill gaps
EOC cannot account for every single home and individual getting the water they
need
Informal distributions continue, and EOC tries to direct all donations to be
delivered to Food Bank
0 Not enough resources to provide home delivery except to vulnerable
populations
If home delivery is needed, call 211
Home delivery is only for those who do not have the capacity to go to a site to
get water
Gaps are very typical in any disaster
United Way can help direct any incoming donations to the Food Bank
Call volume for 211 has dropped to 500 a week
Can bring these concerns to Recovery Resource workgroup meetings
Catholic Charities working on identifying gaps in neighborhoods
Trying to establish an adopt-an-neighborhood model
211 working better for deaf individuals, but still need to make sure interpreters are
available for deaf people to receive medical services; large group of over 1000 young
adults, over 1000 signing deaf people, and over 50,000 hard of hearing people in city
need to get the service they are not getting; issue with people making video phone relay
calls are getting hung up on because other side thinks it is a telemarketing call
Could we have an expert come to meeting to address what is known about long-term
effects for adults, not just children?

0 These concerns will be addressed at UM-Flint course next Thursday
Is community being adequately represented in meeting? How can we address getting
testing for contaminants other than lead or copper? How can we test children at an
earlier age (before two years)? How do we respond to offers of help for Flint? Will
research teams leaving residents empowered after investigation is over? Why are there
so few black residents attending this meeting? How can community get detailed
information about where funding goes?
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