
The city has done a ___________ job of communicating with us about what’s going on 

with the water. 

Excellent______ 

Good_________ 

Fair__________ 

Poor__________ 

 

The state has done a ______________job of communicating with us about what’s going 

on with the water. 

Excellent________ 

Good___________ 

Fair____________ 

Poor___________ 

 

The EPA has done a ___________ job of communicating with us about what’s going on 

with what water. 

Excellent________ 

Good__________ 

Fair___________ 

Poor_________ 

 
The way I like to get information from the City about changes, events and news is (Number first 

to last choice): 

1. Email______ 

2. U.S. Postal Mail________ 

3. Online/City web site______ 

4. Social media 

5. Community meeting 

6. Telephone______ 

7. Community flyer________ 

8. Newspaper Column_______ 

9. Text message_______ 

10. Other (Please list)___________________________________________________ 

 

 

Have you ever contacted the customer service line at the city’s water department? 

 

Yes______ 

No_______ 

 

If yes, how was your experience? 

 

 

 

OTHER: Please list any general comments or concerns here: 

 

________________________________________________________________________ 


