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The	“From	Crisis	to	Recovery:	Household	Resources”	survey	was	presented	in	December	2017	to	
residents	in	the	Flint	community	who	rely	on	HELP	Centers,	Point-Of-Distribution-Sites	(PODS),	and/or	
the	Access	and	Functional	Needs	(AFN)	home	delivery	services	for	bottled	water.		These	residents	were	
asked	questions	regarding	their	use	of	bottled	water,	to	inform	subsequent	discussions	about	the	
importance	of	bottled	water	services	in	the	City	of	Flint.		Results	are	presented	in	this	report.	A	brief	
description	of	participants	is	given,	followed	by	discussions	of	bottled	water	use	and	filter	use	and	
maintenance.	Finally,	program-specific	findings	are	presented.	A	brief	summary	is	provided	below.	
	
 
Characteristics	of	Survey	Participants 
1. This	survey	benefits	from	the	responses	of	many	Flint	residents	who	receive	bottled	water	from	one	

of	three	State-supported	programs.	These	programs	were	instituted	as	a	part	of	the	Flint	Water	
Crisis	response.	

2. There	is	strong	support	for	the	continuation	of	these	programs,	and	for	the	provision	of	bottled	
water.	

 
Community	input	regarding	the	use	of	bottled	water,	due	to	lead	in	water 
1. The	extent	to	which	residents	have	their	water	tested,	and	the	frequency	of	water	testing,	raise	

concerns	about	resident	understanding	of	the	importance	of	water	quality	monitoring	and	access	to	
water	testing	kits.	Lack	of	knowledge	regarding	the	composition	of	their	own	service	line	is	also	
indicative	that	residents	who	participated	in	this	survey	have	not	benefited	from	programs	that	
would	help	them	understand	their	level	of	risk	.		

2. Survey	responses	indicate	that	residents	expend	extra	effort	to	feel	safe	with	their	water.	
3. Survey	participants	use	water	for	many	daily	tasks.	Households	with	pregnant	women	and	young	

children	are	more	likely	to	use	bottled	water	for	most	tasks,	when	compared	to	the	survey	
population	as	a	whole.		

 
Community	input	regarding	filter	use	and	maintenance 
1. Answers	to	the	questions	regarding	filters,	use,	and	maintenance	provide	insight	as	to	the	

effectiveness	of	the	CORE	Program	to	educate	residents	on	filter	use	and	maintenance.	A	significant	
percentage	of	participants	(51%)	either	don’t	have	a	water	filter	installed	in	their	home,	or	they	lack	
experience/confidence	in	filter	use	and	maintenance.	

 
Program	specific	findings 
1. Flint	residents	who	took	the	survey	at	the	HELP	Centers	were	more	likely	to	feel	knowledgeable	

about	testing	their	water	for	lead,	to	have	a	faucet	filter	installed,	and	to	feel	confident	about	filter	
maintenance,	when	compared	to	the	overall	survey	population.			

 



2	

	

Table	of	Contents	

Background........................................................................................................................................... 3	

Methodology	and	Analysis .................................................................................................................... 3	

Results.................................................................................................................................................. 4	

Characteristics	of	survey	participants ......................................................................................... 4	

Community	input	regarding	the	use	of	bottled	water,	due	to	lead	in	water ................................. 5	

Community	engagement	regarding	filter	use	and	maintenance................................................. 11	

Program	specific	findings ......................................................................................................... 14	
	

Conclusion .......................................................................................................................................... 14	

Acknowledgements............................................................................................................................. 15	

Appendices ......................................................................................................................................... 16	
	
	

	



3	

 
 

	
	
Background 
This	survey	was	initially	proposed	by	participants	of	the	Resource	Recovery	Workgroup*	on	December	5,	
2017.	Input	was	collected	from	the	Access	and	Functional	Needs*	(AFN)	service	providers	and	
Communications	Workgroup*.	These	groups	all	operate	under	the	Flint	Action	Coordination	Team*	
(FACT).	A	first	draft	was	presented	to	the	AFN	service	providers	on	December	6,	2017.	Feedback	and	
additional	questions	were	offered,	and	a	second	draft	was	presented	to	the	Communications	Workgroup	
on	December	7,	2017.		The	purpose	of	the	survey	was	to	request	input	from	residents	who	use	State-
funded	bottled	water	services	through	the	Points	of	Distribution	Sites*	(PODS),	HELP	Centers*,	and	AFN	
programs.	The	results	of	this	survey	were	intended	to	help	FACT	leadership	better	understand	the	
programs	and	services	that	Flint	residents	need	to	move	from	crisis	to	recovery.	 
A	copy	of	the	survey	document	is	provided	in	the	Appendix	to	this	report.		 
 
*A	glossary	is	provided	at	the	end	of	this	report,	with	background	information	about	resources	and	organizations	such	as	the	

Resource	Recovery	Workgroup,	the	Access	and	Functional	Needs	service,	and	the	Communications	Workgroup.		 
	
Methodology	and	analysis 
The	survey	was	administered	from	December	11-15	and	18-22,	by	program	staff	at	PODS,	HELP	Centers	
and	AFN	recipient	homes,	in	cooperation	with	the	Food	Bank	of	Eastern	Michigan	and	the	City	of	Flint.	
Data	entry	of	survey	responses	began	on	December	13,	and	was	completed	on	January	6,	2017. 

 
This	report	includes	responses	from	2,029	surveys	and	includes	representation	from	all	nine	wards	of	
the	City	of	Flint.	 

 
Some	surveys	were	excluded	from	analysis,	based	on	the	following	criteria: 
1. The	survey	was	blank,	or	the	respondent	only	included	contact	information.	(15)	
2. The	survey	respondent	indicated	that	she/he	had	previously	completed	this	survey.	(96)	
3. The	survey	was	returned	late,	after	data	analysis	was	complete.	(23)	
4. The	survey	was	within	a	set	that	were	submitted	together,	had	similar	handwriting,	and	identical	

responses.	This	suggested	that	responses	had	been	recorded	by	the	same	individual.	(77)	
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Data	summaries	are	provided	in	the	Appendix	and	are	categorized	by	program	type	(AFN/HELP	
Centers/PODS)	and	two	demographic	subpopulations	(homes	with	seniors	of	60+	years	and	
homes	with	children	0-6	years/pregnant	women).		 

 
A	limitation	of	this	study	is	that	the	Ward	6	AFN	service	provider	declined	to	participate. 

 
 
Results 

 
I. Characteristics	of	Survey	Participants	
 

A. This	survey	benefits	from	the	responses	of	many	Flint	residents	who	receive	bottled	water	
from	one	of	three	State-supported	programs.	These	programs	were	instituted	as	a	part	of	the	
Flint	Water	Crisis	response.	

 
Residents	of	all	nine	wards	of	the	City	of	Flint	participated	in	the	survey.	770	residents	completed	
the	survey	at	a	PODS,	645	residents	completed	the	survey	at	a	HELP	Center,	and	614	residents	
completed	the	survey	through	the	AFN	program.	One	third	(33%)	of	the	households	surveyed	
had	at	least	one	child	under	the	age	of	six,	and	one	third	(34%)	had	a	household	member	over	
the	age	of	60.	The	medical	community	in	Flint	has	indicated	that	these	two	populations	should	be	
most	careful	regarding	exposure	to	lead,	recommending	that	until	the	risk	of	lead	exposure	is	
fully	resolved	in	Flint,	bottled	water	is	likely	the	safest	choice.		(According	to	responses	to	survey	
questions	2	and	6.) 
	

To	qualify	for	service	line	replacement,	residents	must	have	an	active	water	account.	The	
majority	of	residents	(82.3%)	indicated	having	an	active	water	account.	(According	to	responses	
to	survey	question	14.) 

	
B. There	is	strong	support	for	the	continuation	of	these	programs,	and	for	the	provision	of	bottled	

water.	
 

Figure	1	illustrates	the	extent	to	which	survey	participants	desired	continued	support	from	the	
State	for	various	resources,	as	part	of	the	response	to	the	Flint	water	crisis/recovery	through	the	
year	2018.		While	all	resources	had	a	high	percentage	of	support,	the	resources	called	for	by	at	
least	two-thirds	of	survey	participants	were:	bottled	water	(93%);	faucet	filters	(84.1%);	PODS	
throughout	the	city	(83.8%);	replacement	filter	cartridges	(76.1%);	water	delivery	to	those	in	
need	(75.7%);	recycle	bags	for	empty	water	bottles	(71.3%);	water	bill	assistance	(68.6%);	and	
blood	lead	testing	(66.8%).	(According	to	responses	to	survey	question	16.)	
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II. Community	input	regarding	the	use	of	bottled	
water,	due	to	lead	in	water	

 
A. The	extent	to	which	residents	have	their	water	

tested,	and	the	frequency	of	water	testing,	raises	
concerns	about	resident	understanding	of	the	
importance	of	water	quality	monitoring	and	access	
to	water	testing	kits.	Lack	of	knowledge	regarding	
the	composition	of	their	own	service	line	is	also	
indicative	that	residents	who	participated	in	this	
survey	have	not	benefited	from	programs	that	
would	help	them	understand	their	level	of	risk.		

	
	

	
	
Figure	1.	Survey	participants	indicated	which	resources	should	continue	through	2018.	Data	taken	from	
responses	to	survey	question	16.	 
	
	
Figure	2	illustrates	the	proportion	of	survey	participants	whose	household	water	had	been	
tested	for	lead	at	least	once	since	the	beginning	of	the	water	crisis.	Surprisingly,	40%	of	the	
participants	reported	never	having	had	their	water	tested	for	lead.	Looking	more	specifically	
at	those	whose	water	had	been	tested,	only	29%	reported	having	had	their	water	tested	in	the	
past	6	months.	Looked	at	in	another	way,	Figure	2	shows	that	for	more	than	half	of	the	survey	
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participants,	household	water	had	not	been	tested	for	lead	in	the	past	year.	Not	knowing	the	
level	of	lead	in	their	own	water,	residents	may	err	on	the	side	of	caution,	choosing	to	trust	
bottled	water	more	than	filtered	tap	water.			
	
None	of	the	State	supported	bottled	water	distribution	programs	included	in	this	study	offered	
water	testing	kits.	
 
	

 

 
Figure	2.	Breakdown	of	survey	participants	according	to	whether	or	not	their	water	has	
been	tested	for	lead,	and	when	the	most	recent	testing	had	been	done.	Data	taken	
from	responses	to	survey	questions	7	and	8.	 

	
	
Figure	3	illustrates	whether	or	not	survey	respondents	know	how	to	test	their	water	for	lead,	and	
Figure	4	compares	the	differences	between	AFN,	PODS,	and	HELP	Center	programs.	Survey	
respondents	who	participate	in	the	AFN	program	are	least	likely	to	describe	themselves	as	
knowing	how	to	test	their	water	for	lead	(55.8%	saying	“no”,	as	opposed	to	44.2%	saying	“yes”.)	
A	sense	of	understanding	regarding	household	water	testing	is	much	greater	for	those	
respondents	who	participate	in	the	HELP	Center	program	(82.9%	saying	“yes”	and	17.1%	saying	
“no”).		The	overall	population	revealed	that	734	individuals	(38.9%)	indicated	not	knowing	the	
steps	for	testing	their	water	for	lead,	whereas,	1151	individuals	(61.1%)	indicated	knowing	the	
steps	for	testing	their	water	for	lead.	 
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Figure	3.	Thirty-nine	percent	of	survey	participants	reported	not	
knowing	the	steps	involved	in	testing	their	water	for	lead.	Data	taken	
from	responses	to	survey	question	9. 

 
 

.  
Figure	4.	Percentage	of	each	population	that	reported	knowing	the	steps	
involved	in	testing	water	for	lead	(those	who	receive	water	from	PODS,	Help	
Centers,	AFN	deliveries).	Data	taken	from	responses	to	survey	question	9. 

 
 
Figure	5	illustrates	survey	participant	self-reported	knowledge	of	their	service	line	composition.	
Overall,	70%	of	participants	reported	not	knowing	the	composition	of	their	service	line		(i.e.	
copper,	galvanized	metal	or	lead).			
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Figure	5.	Survey	respondent	familiarity	with	the	composition	of	their	
service	line.	Data	taken	from	responses	to	survey	question	10.	

	
B. Survey	responses	indicate	that	residents	expend	extra	effort	to	feel	safe	with	their	water.		

	
Figure	6	shows	the	number	of	times	residents	who	completed	the	survey	at	one	of	the	PODS	or	
HELP	Centers	reported	visiting	a	water	pick	up	site	each	week.	Residents	picking-up	bottled	
water	at	the	PODS	and	HELP	Centers	made	on	average	2	trips	per	week	to	get	bottled	water.		

 
 

 
Figure	6.	Distribution	of	the	number	of	cases	needed	each	week	for	survey	
participants	accessing	PODS	and	Help	Centers.	Taken	from	responses	to	survey	

question	4. 



9	

 
	

Figure	7	illustrates	the	number	of	cases	of	bottled	water	used	by	households	per	week,	by	
program	and	special	population.	Overall,	
survey	participants	use	an	average	of	14.7	
cases	per	week	(indicated	by	a	red	line	on	the	
Figure	7.)	Those	who	took	the	survey	at	Help	
Centers	reported	using	more	cases	per	week	
(22.0	average),	compared	to	the	PODS	(16.7	
average.)	Those	who	receive	bottled	water	
delivery	to	their	homes	through	the	AFN	
service	reported	using	an	average	of	5.7	cases	
per	week.	The	AFN	program	limits	each	
recipient	household	to	4	cases	per	week,	
which	may	explain	why	AFN	survey	
participants	report	a	bottled	water	need	that	
is	much	lower.	 

	 Photo	credit:	Steve	Carmody	/	Michigan	Radio	
 

Figure	7	also	illustrates	the	extent	to	which	households	that	have	children	under	the	age	of	6	
and/or	pregnant	women	use	more	cases	of	water	each	week.	(The	ways	in	which	these	
households	use	more	water	are	illustrated	in	Figure	9.)	
	

 

 
Figure	7.	Distribution	of	survey	participants	according	to	resource	and	
special	age/needs	group.	Taken	from	responses	to	survey	question	3. 
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C. Survey	participants	use	water	for	many	daily	tasks.	Households	with	pregnant	women	and	
young	children	are	more	likely	to	use	bottled	water	for	most	tasks,	when	compared	to	the	
survey	population	as	a	whole..	 

	
  

Figure	8	illustrates	the	variety	of	
activities	for	which	households	used	
bottled	water.	Overall,	most	survey	
participants	reported	that	they	used	
bottled	water	for	cooking	(96%)	and	
brushing	teeth	(91.2%).	It	is	important	
to	note	that	the	%	of	survey	participants	
overall	who	indicated	that	they	used	
bottled	water	to	make	baby	formula	is	
low	only	because	not	all	participants	

had	infants	in	their	homes.	While	slightly	more	than	20%	of	survey	participants	overall	reported	
using	bottled	water	for	making	baby	formula,	a	closer	look	at	the	data	(see	Figure	9)	showed	that	
for	households	with	children	and	pregnant	women,	nearly	half	(48.1%)	reported	using	bottled	
water	for	this	purpose.	 

 
.	 
 

 
Figure	8.	Extent	to	which	bottled	water	was	used	for	different	activities,	as	reported	by	survey	
respondents.	Taken	from	responses	to	survey	question	5.	
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Figure	9.	For	the	same	survey	question	as	used	in	Figure	8,	an	illustration	of	the	extent	to	
which	bottled	water	was	used	for	various	activities.	The	population	used	here	is	restricted	to	
households	with	women	who	are	pregnant	and	children	age	0-6.	Taken	from	responses	to	
survey	question	5.	

 
 

III. Community	engagement	regarding	filter	use	and	maintenance 
	
The	State	of	Michigan	(MDEQ)	
supported	by	the	City	of	Flint	
established	the	Community	Outreach	
Resident	Education	(CORE)	Program	to	
ensure	that	Flint	residents	know	how	
to	properly	install,	use	and	maintain	
water	filters.	According	to	FAQ	page	on	
the	City	of	Flint’s	website,	the	CORE	
Program	provides	educational	
information	regarding	Flint’s	water	
quality,	filter	utilization,	installation,	and	maintenance,	as	well	as	other	important	services	
available	to	the	residents	of	Flint.	 
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A. Answers	to	the	questions	regarding	filters	(use	and	maintenance)	provide	insight	regarding	the	
effectiveness	of	the	CORE	Program	to	educate	residents	on	filter	use.	A	significant	percentage	
of	respondents	(51%)	either	don’t	have	a	water	filter	installed	in	their	home,	or	they	report	low	
confidence	in	filter	use.	

 
Figure	10	illustrates	the	percentage	of	survey	participants	who	reported	having	a	filter	installed	
in	their	home	(85.1%),	as	opposed	to	those	who	did	not	(14.9%).	It	should	be	noted	that	having	a	
filter	installed	does	not	necessarily	mean	that	a	filter	is	in	use.	Filters	could	be	set	for	water	to	
bypass,	and	residents	could	not	use	water	from	their	tap	at	all.	For	those	survey	participants	who	
said	that	a	filter	was	installed	in	their	home,	they	also	reported	how	often	they	changed	their	
filter.	This	is	shown	in	the	breakdown	pie	chart	to	the	right	in	Figure	10.		The	majority	(70%)	of	
those	with	an	installed	filter	(or,	as	shown	in	Figure	10,	60%	of	all	respondents)	reported	
changing	the	filter	cartridges	when	the	light	changes	color	on	the	filter.	Of	particular	concern	are	
the	5%	of	participants	who	have	a	filter	installed,	and	either	wait	6	months	or	longer	to	change	
the	cartridge,	or	never	change	the	filter	cartridge	at	all. 

 
 

	  
Figure	10.	Extent	to	which	survey	respondents	have	a	filter	installed,	and	their	trigger	for	
changing	the	filter	cartridge.	Taken	from	responses	to	survey	question	13. 
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Figure	11	shows	the	confidence	level	for	
properly	changing	a	filter	cartridge	
among	survey	participants	who	
indicated	having	a	filter	installed.	When	
asked	how	confident	they	were	in	
replacing	filter	cartridges,	many	(49%)	
reported	fairly	high	levels	of	confidence.	
However,	a	significant	number	of	people	
with	filters	(about	36%)	ranked	their	
confidence	level	between	“not	at	all”	
confident	to	“somewhat	confident”.	
When	coupled	with	the	percentage	of	
those	who	reported	not	having	a	water	
filter	installed	in	their	home,	at	least	half	of	the	2000+	survey	participants	were	ill-equipped	
to	use	point-of-use	filters	as	a	tool	in	protecting	them	from	lead	in	their	tap	water. 

 
 
 
 

 
Figure	11.	Most	Flint	residents	(51%)	either	do	not	have	filters	installed	in	their	
homes	or	are	no	more	than	somewhat	confident	in	their	ability	to	properly	
maintain	them.	 
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IV. Program	specific	findings	

	

A. Flint	residents	who	took	the	survey	at	the	HELP	Centers	were	more	likely	to	feel	
knowledgeable	about	testing	their	water	for	lead,	to	have	a	faucet	filter	installed,	and	to	feel	
confident	about	filter	maintenance,	when	compared	to	the	overall	survey	population.	 

 
When	compared	to	Flint	residents	who	received	bottled	water	from	PODS	or	AFN	deliveries,	
residents	who	took	the	survey	at	the	HELP	Centers	were	most	likely	to	self-identify	as	feeling	
knowledgeable	regarding	how	to	test	their	water	for	lead	(82.9%).	See	Table	1.	The	HELP	Center	
respondents	were	also	more	likely	to	have	a	faucet	filter	installed	(90.5%),	and	to	report	feeling	
confident	in	filter	maintenance	(71.8%).		 
 
Knowing	the	steps	involved	in	testing	for	lead,	having	a	filter	installed,	and	feeling	confident	in	
the	use	and	maintenance	of	that	filter,	are	all	measures	of	a	resident’s	understanding	of	how	to	
protect	their	household	water	quality.	As	can	be	seen	in	Table	1,	participants	in	the	HELP	Centers	
appear	to	be	most	familiar	with	lead	in	water	testing	and	the	use	of	filters.	 
 
Table	1.	Comparison	of	HELP	Centers,	PODS,	and	AFN	recipients	 
Program Reported	knowing	how	to	

test	water	for	lead 
Reported	having	a	filter	

installed	in	home 
Reported	high	confidence	

in	filter	maintenance 
HELP	Centers 82.9% 90.5% 71.8% 
PODS 56.9% 83.4% 59.3% 
AFNs 44.2% 81.8% 43.0% 

 
	
	

Conclusion 
	
This	report	is	not	intended	to	provide	specific	recommendations;	however,	we	encourage	
government	officials	and	community	leaders	to	use	this	data	to	better	inform	programs	and	
services	moving	forward. 

	 
The	effects	of	the	water	crisis	continue	to	impact	the	daily	lives	of	Flint	residents.	Flint	residents	
are	expending	extra	effort	to	protect	their	household	from	lead	exposure.	While	most	residents	
surveyed	have	a	faucet	filter	installed,	a	significant	portion	of	the	population	surveyed	indicated	
they	do	not	have	a	faucet	filter	installed.	A	reported	lack	of	confidence	in	using	and	maintaining	
faucet	filters	underscores	gaps	in	the	CORE	Program	and	indicates	that	Flint	residents	are	not	
sufficiently	protected	from	the	potential	of	large-scale	lead	releases,	particularly	as	service	lines	
continue	to	be	replaced	through	2020. 

	 
The	extent	to	which	residents	have	their	water	tested	and	the	frequency	of	water	testing	raises	
concerns	about	resident	understanding	of	the	importance	of	testing	to	monitor	water	quality.	
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None	of	the	State-supported	bottled	water	distribution	programs	included	in	this	study	offer	
water	testing	kits,	which	furthers	concern	about	resident	access	to	the	testing	kits. 

	 
It	is	evident	that	the	State-supported	bottled	water	programs	are	still	a	critical	resource	for	a	
large	number	of	Flint	residents,	with	bottled	water	being	used	for	a	variety	of	daily	tasks.	Given	
the	ongoing	risk	to	public	health,	the	widespread	infrastructure	damage	both	internal	and	
external	to	households,	and	the	work	that	still	must	be	done	in	order	to	restore	trust	and	
confidence	in	Government,	the	free	bottled	water	supported	by	the	State	is	an	essential	resource	
that	should	continue	as	one	of	many	efforts	to	move	Flint	forward	from	crisis	to	recovery.	 
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Resource Recovery:  The goal of this group is to provide the community with the various types 
of resources needed throughout this water crisis. Resources include water, nutritional foods, 
and physical and behavioral health services. This group meets at the Food Bank of Eastern 
Michigan’s Hunger Solution Center 1938 Howard Ave, Flint, MI 48503. 
  
Access & Functional Needs:  Homebound individuals with disabilities and other special needs 
may require special assistance including home water delivery. Call 810-410-1138 for more 
information and eligibility.  
  
Communication: The primary goal of the Communications Workgroup, also sometimes referred 
to as the Flint Cares Workgroup, is to provide the most accurate, vetted and up-to-date 
information as possible. The group is responsible for identifying communications channels that 
will reach a large majority of the community.  This group meets at the Neighborhood 
Engagement Hub 3216 Martin Luther King Ave, Flint MI 48505 
  
PODS: There are currently, 4 Point of Distribution Sites (PODS) in Flint. Locations include: Ward 
1- Mt. Carmel Church (1610 W Pierson Rd.), Ward 4- 2804 N. Franklin Ave (parking lot), Ward 
6- West Court Street Church of God (2920 W. Court St.), Ward 9- Eastown Bowl Bowling Alley 
(3001 S. Dort Highway).  
  
HELP Centers:  Community organizations have established three HELP Centers that are open to 
all residents regardless of income.  HELP Centers offer nutritional support/food, bottled water, 
mental health services and physical health referrals. HELP Centers are located at: Bethel UMC 
(1309 N Ballenger Hwy), Asbury UMC (1653 Davison Rd.), Greater Holy Temple C.O.G.I.C (6702 
N Dort Hwy.) 
   
FACT:  The Flint Action Coordination Team was organized by Mayor Karen Weaver with the 
guidance of the Greater Flint Health Coalition. The Flint water crisis has had major public 
health, education, child and family services, and economic implications throughout the City of 
Flint. The Flint Action Coordination Team convenes the various working groups and 
stakeholders from the community in developing an organized, long-term response to the many 
issues created by lead-contaminated water. Consultants help facilitate these meetings and 
coordinate activities to ensure collaboration among multiple municipal, state, federal, civic, 
neighborhood, nonprofit, academic, and private sector organizations working on issues related 
to the impact of the Flint water crisis. 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Appendix B:  
Survey instrument  



From Crisis to Recovery 
 

The following questions will be used to help community leaders better understand the programs and services 

that Flint residents need to move our community from crisis to recovery.  By completing this survey, I hereby 

give my consent that the answers provided can be used by community leaders to better serve the community. 
 

Have you already completed this survey:   Yes    No 
 

Ward you live in: (circle one)     1        2        3        4        5        6        7        8        9        don’t know/unsure 
 

About how many cases of water does your household use each week?______________________________ 
 

On average, how often each week do you make trips to get water? 

        Less than once per week     1     2     3    4    5    6    7 (daily)    none; water is delivered 
 

My household uses bottled water for: (check all that apply) 

 bathing               brushing teeth  cooking        hand-washing         pets 

 household cleaning    baby formula  flushing toilets  other_________________________ 
 

Number in household by age:  0-6 _____     7-17 _____    18-59 _____     60+ _____       Pregnant:  Y    N 
    

Has your water been tested for lead?   Yes      No     

If yes, when was it last tested?   in the last month    in the last 6 months    in the last year   over a year            
 

Do you know the steps to test your water for lead?      
 

My service line is:    copper        galvanized iron         lead         don’t know 
 

Do you have a faucet filter* installed?    Yes     No          (*also called a point-of-use filter) 

If yes, how often do you replace the filter cartridge? 

  when light changes color  after 2 weeks  after a month 

  after 3 months            after 6 months          I’ve never changed my filter cartridge 
 

If you have a filter, how confident are you in your ability to properly replace the cartridge? (circle one) 

1  2  3  4  5 

                                   not at all                                  somewhat      very 
 

Do you have an active water account?    Yes     No    

Are you having trouble paying with your water bill without assistance?    Yes     No        
     

What resources should the State of Michigan provide Flint throughout 2018?  (check all that apply) 

          throughout the city        

 replacement filter cartridges              shower filters       

 mental health services              

home water tests     school water tests                  water bill assistance         

    
Contact information: (optional) Name:________________________________  Phone #:_________________ 
 

 Address:____________________________________________________________________________              

    

Please contact me about:   water resources     social services   health services     community meetings

  Flint Focus Groups/conversation group    other __________________________________________ 

                                               

THANK YOU FOR YOUR FEEDBACK! 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Appendix C:  
Summary of all survey responses  



re-ALL	SUMMARY

Ques/on Response SUM Percentage Count Average

yes 0 0.0%

no 1899 100.0%

ward	1 148 7.8%

ward	2 89 4.7%

ward	3 170 9.0%

ward	4 395 20.8%

ward	5 208 11.0%

ward	6 105 5.5%

ward	7 93 4.9%

ward	8 81 4.3%

ward	9 109 5.7%

don't	know 499 26.3%

Q
3. cases/wk 1859 14.7

<1	trip/wk 81 4.2%

1	trip/wk 227 11.9%

2	trip/wk 317 16.6%

3	trip/wk 251 13.1%

4	trip/wk 170 8.9%

5	trip/wk 135 7.1%

6	trip/wk 41 2.1%

7	trip/wk 161 8.4%

0 531 27.7%

Bathing 1123 58.7%

Brushing	teeth 1744 91.2%

Cooking 1837 96.0%

Washing	hands 922 48.2%

Pets 709 37.1%

Household	cleaning 638 33.4%

Making	baby	formula 453 23.7%

Flushing	toilet 177 9.3%

Other 390 20.4%
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re-ALL	SUMMARY

ages	0-6 626 33.0%

ages		7-17 656 34.5%

ages	18-59 1333 70.2%

ages	60+ 646 34.0%

Yes 68 7.6%

No 831 92.4%

Yes
1141 60.5%

No 746 39.5%

within	the	last	month 143 13.0%

within	the	last	6	months 381 34.6%

within	the	last	year 339 30.8%

more	than	a	year	ago 237 21.5%

Yes 1151 61.1%

No 734 38.9%

Copper 268 14.1%

Galvanized	iron 56 2.9%

Lead 245 12.9%

don't	know 1330 70.0%

Yes 1612 85.1%

No 282 14.9%

When	light	changes	color 1148 67.1%

once	every	2	weeks 86 5.0%

Once	a	month 202 11.8%

Once	every	3	months 130 7.6%

Once	every	6	months 39 2.3%

Don't	change	filter 106 6.2%

SUM	=	households	with	at	
least	one	in	this	age	range

%	of	all	households	with	at	
least	one	in	this	age	range
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re-ALL	SUMMARY

(1)	Low	confidence 219 12.1%

(2) 161 8.9%

(3)	somewhat	confident 376 20.9%

(4) 384 21.3%

(5)	high	confidence 663 36.8%

Yes 1513 82.3%

No 326 17.7%

Yes 781 46.1%

No 912 53.9%

bo[led	water 1746 93.0%

water	delivery 1421 75.7%

support	PODS 1574 83.8%

recycle	bags	for	empty	
bo[les

1339 71.3%

faucet	filters 1579 84.1%

replacement	cartridges 1430 76.1%

pitcher	filters 1152 61.3%

blood	Pb	tes/ng 1254 66.8%

mental	health	services 1114 59.3%

physical	health	services 1016 54.1%

school	water	tes/ng 996 53.0%

water	bill	assistance 1288 68.6%
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Appendix D:  
AFN survey response summary  



re-AFN	SUMMARY

Ques0on Response SUM Percentage Count Average

yes 0 0.0%

no 583 100.0%

ward	1 46 7.8%

ward	2 33 5.6%

ward	3 64 10.8%

ward	4 133 22.5%

ward	5 75 12.7%

ward	6 5 0.8%

ward	7 54 9.1%

ward	8 67 11.3%

ward	9 79 13.3%

don't	know 36 6.1%

Q
3. cases/wk 572 5.7

<1	trip/wk 5 0.8%

1	trip/wk 30 4.9%

2	trip/wk 19 3.1%

3	trip/wk 11 1.8%

4	trip/wk 6 1.0%

5	trip/wk 5 0.8%

6	trip/wk 1 0.2%

7	trip/wk 10 1.6%

0 521 85.7%

bathing 327 55.7%

brushing	teeth 539 91.8%

cooking 574 97.8%

washing	hands 273 46.5%

pets 136 23.2%

house 215 36.6%

baby	formula 78 13.3%

flushing	toilet 61 10.4%

other 234 39.9%
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re-AFN	SUMMARY

ages	0-6 94 16.1%

ages		7-17 107 18.4%

ages	18-59 337 57.8%

ages	60+ 276 47.3%

Yes 8 4.1%

No 185 95.9%

Yes
272 46.7%

No 311 53.3%

within	the	last	month 19 7.5%

within	the	last	6	months 74 29.4%

within	the	last	year 101 40.1%

more	than	a	year	ago 58 23.0%

Yes 257 44.2%

No 325 55.8%

Copper 40 6.8%

Galvanized	iron 4 0.7%

Lead 24 4.1%

don't	know 519 88.4%

Yes 480 81.8%

No 107 18.2%

When	light	changes	color 368 68.0%

once	every	2	weeks 22 4.1%

Once	a	month 47 8.7%

Once	every	3	months 27 5.0%

Once	every	6	months 6 1.1%

Don't	change	filter 71 13.1%
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re-AFN	SUMMARY

(1)	Low	confidence 98 17.2%

(2) 102 17.9%

(3)	somewhat	confident 124 21.8%

(4) 65 11.4%

(5)	high	confidence 180 31.6%

Yes 431 76.0%

No 136 24.0%

Yes 245 45.8%

No 290 54.2%

boYled	water 557 97.7%

water	delivery 552 96.8%

support	PODS 508 89.1%

recycle	bags	for	empty	
boYles

517 90.7%

faucet	filters 530 93.0%

replacement	cartridges 523 91.8%

pitcher	filters 488 85.6%

blood	Pb	tes0ng 508 89.1%

mental	health	services 496 87.0%

physical	health	services 463 81.2%

school	water	tes0ng 467 81.9%

water	bill	assistance 531 93.2%
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Appendix E:  
HELP Center survey response summary   



Help	center	summary

Ques0on Response SUM Percentage Count Average

yes 0 0.0%

no 608 100.0%

ward	1 15 2.4%

ward	2 23 3.7%

ward	3 63 10.1%

ward	4 179 28.7%

ward	5 78 12.5%

ward	6 84 13.5%

ward	7 18 2.9%

ward	8 7 1.1%

ward	9 1 0.2%

don't	know 155 24.9%

Q
3. cases/wk 13188 600 22.0

<1	trip/wk 13 2.2%

1	trip/wk 62 10.7%

2	trip/wk 132 22.7%

3	trip/wk 129 22.2%

4	trip/wk 94 16.2%

5	trip/wk 91 15.6%

6	trip/wk 27 4.6%

7	trip/wk 27 4.6%

0 7 1.2%

bathing 383 65.5%

brushing	teeth 538 92.0%

cooking 559 95.6%

washing	hands 205 35.0%

pets 230 39.3%

house 139 23.8%

baby	formula 136 23.2%

flushing	toilet 38 6.5%

other 37 6.3%
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Help	center	summary

ages	0-6 202 33.2%

ages		7-17 284 46.7%

ages	18-59 487 80.1%

ages	60+ 199 32.7%

Yes 13 3.2%

No 394 96.8%

Yes 417 71.4%

No 167 28.6%

within	the	last	month 80 19.5%

within	the	last	6	months 148 36.1%

within	the	last	year 89 21.7%

more	than	a	year	ago 93 22.7%

Yes 486 82.9%

No 100 17.1%

Copper 77 13.2%

Galvanized	iron 17 2.9%

Lead 166 28.4%

don't	know 324 55.5%

Yes 532 90.5%

No 56 9.5%

When	light	changes	color 425 77.1%

once	every	2	weeks 15 2.7%

Once	a	month 60 10.9%

Once	every	3	months 33 6.0%

Once	every	6	months 11 2.0%

Don't	change	filter 7 1.3%
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SUM	=	households	with	at	
least	one	in	this	age	range

%	of	all	households	with	at	
least	one	in	this	age	range
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Help	center	summary

(1)	Low	confidence 33 5.9%

(2) 25 4.4%

(3)	somewhat	confident 101 17.9%

(4) 255 45.2%

(5)	high	confidence 150 26.6%

Yes 521 90.9%

No 52 9.1%

Yes 231 42.3%

No 315 57.7%

boUled	water 567 97.1%

water	delivery 370 63.4%

support	PODS 524 89.7%

recycle	bags	for	empty	
boUles

388 66.4%

faucet	filters 487 83.4%

replacement	cartridges 432 74.0%

pitcher	filters 293 50.2%

blood	Pb	tes0ng 331 56.7%

mental	health	services 222 38.0%

physical	health	services 219 37.5%

school	water	tes0ng 209 35.8%

water	bill	assistance 296 50.7%
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Appendix F:  
PODS survey response summary  



re-Pod	SUMMARY

Ques1on Response SUM Percentage Count Average

yes 0 0.0%

no 708 100.0%

ward	1 87 12.7%

ward	2 33 4.8%

ward	3 43 6.3%

ward	4 84 12.3%

ward	5 55 8.1%

ward	6 16 2.3%

ward	7 21 3.1%

ward	8 7 1.0%

ward	9 29 4.2%

don't	know 308 45.1%

Q
3. cases/wk 10793 687 15.7

<1	trip/wk 63 8.7%

1	trip/wk 135 18.6%

2	trip/wk 166 22.9%

3	trip/wk 111 15.3%

4	trip/wk 70 9.7%

5	trip/wk 39 5.4%

6	trip/wk 13 1.8%

7	trip/wk 124 17.1%

0 3 0.4%

bathing 413 55.7%

brushing	teeth 667 90.0%

cooking 704 95.0%

washing	hands 444 59.9%

pets 343 46.3%

house 284 38.3%

baby	formula 239 32.3%

flushing	toilet 78 10.5%

other 119 16.1%
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re-Pod	SUMMARY

ages	0-6 330 46.6%

ages		7-17 265 37.4%

ages	18-59 509 71.9%

ages	60+ 171 24.2%

Yes 47 15.7%

No 252 84.3%

Yes
452 62.8%

No 268 37.2%

within	the	last	month 44 10.1%

within	the	last	6	months 159 36.4%

within	the	last	year 148 33.9%

more	than	a	year	ago 86 19.7%

Yes 408 56.9%

No 309 43.1%

Copper 151 20.7%

Galvanized	iron 35 4.8%

Lead 55 7.6%

don't	know 487 66.9%

Yes 600 83.4%

No 119 16.6%

When	light	changes	color 355 57.4%

once	every	2	weeks 49 7.9%

Once	a	month 95 15.3%

Once	every	3	months 70 11.3%

Once	every	6	months 22 3.6%

Don't	change	filter 28 4.5%
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SUM	=	households	with	at	
least	one	in	this	age	range

%	of	all	households	with	at	
least	one	in	this	age	range
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re-Pod	SUMMARY

(1)	Low	confidence 88 13.1%

(2) 34 5.1%

(3)	somewhat	confident 151 22.5%

(4) 64 9.6%

(5)	high	confidence 333 49.7%

Yes 561 80.3%

No 138 19.7%

Yes 305 49.8%

No 307 50.2%

boWled	water 622 85.9%

water	delivery 499 68.9%

support	PODS 542 74.9%

recycle	bags	for	empty	
boWles

434 59.9%

faucet	filters 562 77.6%

replacement	cartridges 475 65.6%

pitcher	filters 371 51.2%

blood	Pb	tes1ng 415 57.3%

mental	health	services 396 54.7%

physical	health	services 334 46.1%

school	water	tes1ng 320 44.2%

water	bill	assistance 461 63.7%
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Appendix G:  
Survey response summary for households with  

young children (0-6) and pregnant women   



pregnant	women	children	households

Ques4on Response SUM Percentage Count Average

yes 0 0.0%

no 616 100.0%

ward	1 58 9.8%

ward	2 21 3.5%

ward	3 40 6.7%

ward	4 89 15.0%

ward	5 57 9.6%

ward	6 38 6.4%

ward	7 24 4.0%

ward	8 20 3.4%

ward	9 29 4.9%

don't	know 217 36.6%

Q
3. cases/wk 11611 602 19.3

<1	trip/wk 31 4.9%

1	trip/wk 64 10.0%

2	trip/wk 125 19.6%

3	trip/wk 94 14.8%

4	trip/wk 74 11.6%

5	trip/wk 53 8.3%

6	trip/wk 22 3.5%

7	trip/wk 98 15.4%

0 76 11.9%

bathing 417 65.6%

brushing	teeth 581 91.4%

cooking 614 96.5%

washing	hands 352 55.3%

pets 290 45.6%

house 245 38.5%

baby	formula 306 48.1%

flushing	toilet 70 11.0%

other 89 14.0%
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pregnant	women	children	households

ages	0-6 580 94.2%

ages		7-17 291 47.2%

ages	18-59 466 75.6%

ages	60+ 95 15.4%

Yes 68 19.7%

No 278 80.3%

Yes 427 68.8%

No 194 31.2%

within	the	last	month 56 13.3%

within	the	last	6	months 152 36.1%

within	the	last	year 105 24.9%

more	than	a	year	ago 108 25.7%

Yes 411 65.6%

No 216 34.4%

Copper 85 13.5%

Galvanized	iron 24 3.8%

Lead 92 14.6%

don't	know 428 68.0%

Yes 542 87.4%

No 78 12.6%

When	light	changes	color 359 64.6%

once	every	2	weeks 36 6.5%

Once	a	month 76 13.7%

Once	every	3	months 44 7.9%

Once	every	6	months 12 2.2%

Don't	change	filter 29 5.2%
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%	of	all	households	with	at	
least	one	in	this	age	range
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pregnant	women	children	households

(1)	Low	confidence 78 12.8%

(2) 36 5.9%

(3)	somewhat	confident 114 18.8%

(4) 124 20.4%

(5)	high	confidence 256 42.1%

Yes 483 79.1%

No 128 20.9%

Yes 268 47.9%

No 291 52.1%

boUled	water 560 90.3%

water	delivery 444 71.6%

support	PODS 499 80.5%

recycle	bags	for	empty	
boUles

397 64.0%

faucet	filters 494 79.7%

replacement	cartridges 449 72.4%

pitcher	filters 350 56.5%

blood	Pb	tes4ng 385 62.1%

mental	health	services 340 54.8%

physical	health	services 305 49.2%

school	water	tes4ng 299 48.2%

water	bill	assistance 398 64.2%
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Appendix H:  
Survey response summary for households with  

residents age 60 or older    



re-60+	summary

Ques.on Response SUM Percentage Count Average

yes 0 0.0%

no 621 100.0%

ward	1 56 9.0%

ward	2 45 7.2%

ward	3 76 12.2%

ward	4 104 16.7%

ward	5 88 14.2%

ward	6 43 6.9%

ward	7 47 7.6%

ward	8 36 5.8%

ward	9 18 2.9%

don't	know 108 17.4%

Q
3. cases/wk 7812.5 616 12.7

<1	trip/wk 24 3.8%

1	trip/wk 80 12.5%

2	trip/wk 89 13.9%

3	trip/wk 56 8.8%

4	trip/wk 48 7.5%

5	trip/wk 46 7.2%

6	trip/wk 12 1.9%

7	trip/wk 32 5.0%

0 252 39.4%

bathing 371 59.1%

brushing	teeth 558 88.9%

cooking 604 96.2%

washing	hands 299 47.6%

pets 211 33.6%

house 212 33.8%

baby	formula 84 13.4%

flushing	toilet 55 8.8%

other 161 25.6%
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re-60+	summary

ages	0-6 90 14.5%

ages		7-17 144 23.2%

ages	18-59 266 42.8%

ages	60+ 621 100.0%

Yes 9 2.7%

No 325 97.3%

Yes 396 64.0%

No 223 36.0%

within	the	last	month 37 9.3%

within	the	last	6	months 114 28.8%

within	the	last	year 131 33.1%

more	than	a	year	ago 114 28.8%

Yes 367 58.9%

No 256 41.1%

Copper 101 16.3%

Galvanized	iron 12 1.9%

Lead 77 12.4%

don't	know 430 69.4%

Yes 562 88.1%

No 76 11.9%

When	light	changes	color 391 69.8%

once	every	2	weeks 16 2.9%

Once	a	month 73 13.0%

Once	every	3	months 49 8.8%

Once	every	6	months 11 2.0%

Don't	change	filter 20 3.6%
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re-60+	summary

(1)	Low	confidence 82 13.8%

(2) 57 9.6%

(3)	somewhat	confident 145 24.5%

(4) 105 17.7%

(5)	high	confidence 204 34.4%

Yes 519 86.4%

No 82 13.6%

Yes 225 39.5%

No 345 60.5%

boWled	water 595 96.0%

water	delivery 510 82.3%

support	PODS 527 85.0%

recycle	bags	for	empty	
boWles

479 77.3%

faucet	filters 531 85.6%

replacement	cartridges 495 79.8%

pitcher	filters 408 65.8%

blood	Pb	tes.ng 441 71.1%

mental	health	services 366 59.0%

physical	health	services 368 59.4%

school	water	tes.ng 467 75.3%

water	bill	assistance 431 69.5%
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